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Safety 
 

Always wear the required Personal Protective Equipment (including gloves and goggles that must be worn when 
potentially exposed to any hazardous materials and when carrying out hazardous work tasks). Turn the dispenser 
off during cleaning and note that parts may be contaminated with product.  If possible, flush tubing out with water 
prior to carrying out any maintenance. For information on products that are used in this dispenser, please 
carefully read the product label and Material Safety Data Sheet (MSDS).   

 

 
Before working on the manifold, the L5000 dispenser should be isolated from any electrical source. 
 

 

Introduction 
 

The following trouble shooting guide will enable you to determine the cause of many of the problems you may 
encounter.  To rectify the fault please see the reference guide for further instructions. 
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Problem Possible Cause Solution 
Loose connection Check blue clips are securely fastened  

 
Dirt or Debris on O-rings Remove NRV and check O-rings for 

debris.  Rinse or replace NRV as 
necessary 
 

Leaks from NRV’s  
(including air inlet NRV) 

Degradation of O-rings Remove NRV and check O-rings for 
chemical attack.  Replace NRV as 
necessary 
 

Loose connection Check blue clips are securely fastened  
 

Leaks from T-Pieces 

Degradation of O-rings Remove T-Piece and check O-rings for 
chemical attack.  Replace T-Piece as 
necessary 
 

Water constantly leaking into 
manifold 

Damaged solenoid valve diaphragm  Remove solenoid and check for damage.  
Replace as necessary 
 

Leak from valve body Flow switch has become un-bonded 
from valve body 

Replace complete flow switch and valve 
body assembly – see reference guide 
 

Loose connection Check blue clips are securely fastened  
 

Tubes have relaxed over time Tighten stepped hose clamps 
 

Leaks from U-shaped 
connecting tubes 

Chemical degradation of hose Remove and replace damaged hose 
 

Leaks from manifold into 
chemical feed tubes 

Dirt or debris in NRV Remove NRV from manifold and feed 
hose 
• flush through with water 
• replace NRV if necessary 
 

Tubes have relaxed over time Tighten stepped hose clamps 
 

Leaks from feed lines 

Degradation of hose Replace hose as necessary 
 

Water flow through flow switch has 
dropped below minimum 2L/m (0.5 US 
Gal/min) 

Check water supply for required flow.  
See specification.  If flow is within 
specification inspect flow switch plunger 
for debris.  
(note: supply can be affected by demand 
from other equipment) 
 

Obstruction in transport hose Check transport hose and remove: 
• restrictions 
• kinks 
• blockage 
 

Blocked water filter Check water filter and replace filter sock - 
see reference guide 
 

Debris obstructing flow switch operation  Inspect flow switch and replace as 
necessary 
 

Trigger present for more than 5 minutes Press CURSOR key to check if a trigger is 
locked on.  Reprogram that trigger if 
micro-controlled machine.  If not, use 
different trigger 
 

“No Flow” Alarm 

Manifold has been disconnected If manifold has been intentionally 




